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Get Set…  Objective Five – VE11

Ensure an enhanced tourism infrastructure and public realm legacy
The provision of an accessible tourism product is a regional priority to ensure a welcome for all visitors. This project aims to use the power of the Olympic and Paralympic Games to ensure people with disabilities are both informed about, and able to access, visitor services and facilities across the region, by removing the physical and perceived barriers, resulting in increased opportunities for disabled people.  

Action Plan: 

· VE11a: Remove Barriers to the public transport network for disabled visitors 


We aim to make the public transport network more accessible. We will look to follow the 
regional wide study undertaken in early 2008 with support at the destination level to improve 
accessibility on the local public transport network. 

· VE11b: Undertake Destination Access Audits in Olympic Corridors


We aim to deliver and encourage the use of access audits at key destinations in the Olympic 
Corridors to improve accessibility. At least two destination audits will be conducted in 2008, 
2009 and 2010. 

· VE11c: Undertake Access Audits of Sporting and Cultural Venues 


We will also encourage the use of access audits at sporting and cultural venues in the South 
East to create accessible environments.  

· VE11d: Improve the understanding of the accessible tourism product in the South East


Information provision will be improved on facilities and travel for disabled people in the 
region. We will contribute South East coverage to the 2009 addition of Easy Access Britain 
and Tourism South East will become a Premier Supporter of Tourism for All to help them 
deliver their strategy for 2012.    
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· VE11e: Raise accessibility awareness issues and improve take up of the NAS

Workshops are planned throughout the region aimed at improving the understanding of 
disabled people’s requirements when they travel. Mystery shopping exercises will look at 
general service provision, staff attitude and interaction from the angle of a disabled customer, 
which will complement physical audits of facilities. We will support Tourism for All and Visit 
Britain in looking at ways of encouraging participation in the National Accessibility Scheme. 

· VE11f: Produce guidance for Destination Managers on Creating Accessible Tourism


With the support of GOSE, best practice guidance is being produced for Destination 
Managers on creating accessible tourism. This work complements existing guidance on 
Creating Accessible Tourism for accommodation providers and tourist attractions. 

· VE11g: Research the Volume and Value of the Disabled Tourism Market



This will help the industry fully understand the volume and value of the disabled visitor market
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