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Case study: hotel
Being able to welcome all guests, including those with accessibility needs, for weddings,
special events and functions is a unique selling point for luxury small hotel Little Silver
Country Hotel.

Based at Tenterden in the Weald of Kent, Little Silver regularly hosts weddings on
Fridays, Saturdays and Sundays throughout the summer and is firmly established as one
of the area's leading venues. It holds National Accessible Scheme Level 2 accreditation.

Two of the hotel's 16 rooms are fully
accessible, incorporating wet rooms with
both shower and low baths along with grab
handles, low level mirrors, extended floor
space for easier wheelchair manoeuvres
and emergency pull cords in bedroom and
bathroom. Functions are held on the ground
floor, with disabled toilet and wheelchair
access throughout, including in the stunning
stained glass windowed Kent Hall.

Little Silver owner Oliver Johnston explained that when adding the two accessible rooms,
as required under DDA legislation for new buildings, they took the opportunity to remove
some steps and widen doors throughout the hotel to provide full accessibility. Large print
menus and hotel information packs are available for visually impaired guests.

"When people are planning their wedding and considering the guest list, they want all
their family and friends to enjoy the day. For elderly guests and wheelchair users, being
able to stay the night in comfort and enjoy the entire event makes a special day truly
inclusive", Oliver said.

As well as successfully attracting the business market, Little Silver caters for many leisure
travellers, including those enjoying Kent's historic attractions and gardens. Welcoming the
older population is a key part of the business strategy.

"It is important to constantly learn and develop our services. We often receive useful
suggestions from customers, for example, one couple reminded us that while the mirrors



were at an ideal height for wheelchair users, we
needed to add a shaving mirror at a higher level for
other guests."

Oliver also highlighted the importance of effective
marketing - "Having NAS accreditation adds to the
information and credibility that people seek when
researching venues. We highlight our accessible
rooms in general and specialist tourism promotional
channels and we advertise on
www.disabilityworld.com"

Tourism South East now features the functionality for
consumers to search for accessible accommodation
and attractions on its website www.visitsoutheasteng-
land.com

As a business which sees thousands of people enjoy significant occasions every year,
management and staff at Little Silver realise that being an accessible venue can make a
huge difference to a family's special day.

"It is rewarding to know that we are helping people to really enjoy a wedding, including
staying the night, which in many cases they might not have been able to do in the past,"
Oliver added.

Tourism South East is hoping that the
focal point of 2012 will emphasise the
importance of giving all visitors a high
quality welcome. Businesses should
consider the issues and prepare
themselves now to maximise the
benefits.

"For a function hotel with a relatively
small number of rooms, it has been a
real differentiator for us that guests with mobility needs can stay overnight," said Oliver.

"The capital investments we made in becoming fully accessible have definitely more than
paid off. For many customers choosing their venue, it really is the icing on the cake and
has won us business."


