URISM Bucks, Berks & Oxon
UTH EAST Training and Skills Opportunities

It is now more important than ever to invest in skills development
to boost business success. Tourism South East has funding available to offer
businesses support and training at heavily subsidised rates. In-house delivery to suit
your organisation can also be arranged.

If you are....
e A member of Tourism South East
e Abusiness in the Tourism, Leisure & Hospitality industry
e A small rural Tourism, Leisure & Hospitality business

You could be eligible for the new discounts of up to 50% on all Welcome to
Excellence courses held at your organisation. Ask us for more details. Prices valid
until 31 March 2010

Welcome Host — one day 10 Mar 10 —

The UK’s number one customer service course — core Buckinghamshire
practical skills for all staff to improve their day-to-day

performance (nationally recognised City and Guilds 14 Apr 10 —
qualification available for an additional £12pp) Oxfordshire

Standard Price:£85pp Rural Price: £27pp Members Price: £43pp Non Members Price: £59pp

Welcome All — one day 21 April 2010 —

Learn how to welcome and look after customers with Maidenhead,

disabilities and varying access needs - ensuring you are truly Berkshire

fit for business. Funded by
Accentuate

Standard Price:£25pp Rural Price: n/a Members Price: £25pp Non Members Price: £25pp

Conditions and eligibility criteria apply as limited funding is available

To book your place on any of the above courses, please complete an application form

www.tourismtrainingsoutheast.com train@tourismse.com
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Working for Englands World Class Region



